
 

Cancer Support France – Sud de France 
Aude, Ariège, Pyrénées-Orientales, Tarn with Tarn-et-Garonne 

Information Event 07 March 2023 
Monastère de Prouilhe, Moniales Dominicaines, 11270 Fanjeaux 

Optional afternoon session for those interested in learning more on the vital role of Active Listener 

13:30-15.30 Introduction to Active Listening Rob Houghton - Training Lead 
- An in depth look at the Active Listener role and the 

training course, with examples of the type of client 
cases that are encountered 

10:00 Arrival and coffee

10:30 Welcome, 
introductions 
Housekeeping

Jane Beck - President 
Sue Ackloo – Comms Lead

10:40 What is Cancer Support France? 
- its beginnings, its mission, its structure today 
- Where Cancer Support France Sud fits

Sue Ackloo – Comms Lead

11:00 CSF Sud Active Volunteers 
- Departmental Representative TBA

- Helpline 
- Active Listener 
- Other roles and volunteering

TBA - Active Listener   
TBA - Active Listener 
Sue Ackloo – Comms Lead 

11:20 Training and support for Active Listeners 
- National training (brief, covered in pm session) 
- Local training 
- Support mechanisms

Rob Houghton - Training Lead 

Cathy Pugh - Support 

Coordinator

11:35 Events 
- Events to support those touched by cancer 
- Fundraising events

Sue Ackloo – Comms Lead 

11:50 Liaison with other organisations 
- La Ligue TBA - Liaison 

- Hospital liaison 
- Other organisations

Jane Beck - President 
Sue Ackloo – Comms Lead 

12:05 Q and A, open discussion All

12:30 Lunch



CSF - Sud de France Association No: W112000594 
Website: sud-de-france.cancersupportfrance.org 

Helpline : 0800 240 200


